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Role of Data in the Development of Digital Government:
Achievements, Challenges and Priorities.




“Uzbekistan - 2030™ strategy

CREATING DECENT CONDITIONS
FOR REALIZING THE POTENTIAL
OF EVERY PERSON

4l

Goals

ENSURING THE WELFARE
OF THE POPULATION THROUGH
SUSTAINABLE ECONOMIC GROWTH

17

Goals

WATER CONSERVATION AND
ENVIRONMENTAL PROTECTION

100 GOALS

ENSURING THE RULE OF LAW,
ORGANIZING PUBLIC
ADMINISTRATION ORIENTED
AT PEOPLE-CENTRIC SERVICES

16

Goals

CONSISTENCY CONTINUATION

OF THE POLICY BASED

ON THE PRINCIPLE OF

“A SAFE AND PEACE-LOVING STATE

11

Goals
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t g;t DEVELOPMENT DEVELOPMENT OF THE
=S gF igiTAL (é:f NATIONAL MARKET FOR
N INFRASTRUCTURE DIGITAL TECHNOLOGIES

SIRATEGY

DIGITAL
UZBEKISTAN

2030

EDUCATION AND TRAINING

DIGITAL
DEVELOPMENT

0e®
IN THE FIELD OF
GOVERNMENTS '.‘

INFORMATION TECHNOLOGY

MAIN GOALS OF THE STRATEGY “DIGITAL UZBEKISTAN - 2030”

TOP 30 i $5 BILLION

COUNTRIES OF THE WORLD IN THE UN RANKING IN THE EXPORT OF DIGITAL SERVICES
ELECTRONIC GOVERNMENT DEVELOPMENT INDEX



| Single Portal of Interactive Public Services

LAUNCHED ON JULY 1, 2013

YAVE:

e-services

+118

million total

service request

355

pald e-services

23

million service request
(2024)

NUMBER OF USERS

315

free e-services

370

services available in the
mobile app MyGov

Integrations with

130

Information
systems

+3 min.

mobile app
MyGov users

(thousands) 7500 §00
4 000 \
1 000 §
i NI &\

(for 9 months)
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GENDER STATISTICS

e
P 162

female

Active users age range:

» 18-30 years
» 10,000 new users dally
» 250,000+ dally visitors

W54

male

SERVICES PROVIDED THROUGH MOBILE APPLICATIONS

Nz

Xalg banki

~
Mobi uz Sanoatqurilish Bank

. V N
A 4

Agrobank

Alogabank

Anorbank

D)))) UZTELECOM

Qishlog qurilish bank

Uztelecom
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\ Interagency electronic cooperation AP [ecowcEs or e
G2G GZ2B

INTERDEPARTMENTAL INTEGRATION PLATFORM DIGITAL DATA PLATFORM
(government agencites) (commerclal organizations)

’, Ry N 4 N W

) )

Connected information Connected users Connected information
systems and resources (government agencies)

8 —— J . 2N %
s

Connected users
systems and resources (banks, private companies, etc.)

~
~
P
A
/
~
/

=225 1708 440 618 == 105 131 359 627

Number of transactions Number of services Number of transactions

N N A . £ JEAN %

Number of services
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| Unified Identification System

 / TECHNOLOGIES OF THE
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10 000
NUMBER OF USERS A
(thousands) 'g' FaCEID
7 08 .
ONE E 4 500 Services using Face ID
technology:
2425
42:6 Microcredits
E and loans
2018 2019 2027 AV 2023 2024
(for 3 months)
‘ = All types of mobile services:
+ 0000 obtaining a SIM card and
@ 80 000 @) =tl]] connecting to e-SIM technology

Average number of Average number

daily One ID logins of daily registrations

(last month) (last month) AV

+ 6 million users used
Face ID technology K Approved
G 0 500+ \

' External information systems
O~ & integrated into the OnelD system
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| Unified notification system Single billing system & e,

REPUBLIC OF UZBEKISTAN

500

27.8M

Notifications about life situations

(passport replacement, driver's license, connected transactiQnS
etc.)

services (2024)

Administrative fines

traffic violations, etc.
70 6.3T UZS
. . connected sum of transactions
Debts for utility services . .
' (gas, electricity, water, etc.) ' Organlzatlcns (2024)

Notifications about services rendered
(my.gov.uz, Public Services Centers)

+50 +300
Administrative Paid public services

fines on My.gov.uz

\ N v
4 e i
+240
+9mi|lion +250 million -NI-1 100 @ All paid services of
otaries
SMS messages SMS messages have the registry office
sends month been sent (2023-2024) L J U B
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| General Information of Data Processing Center

REPUBLIC OF UZBEKISTAN

47 Unit Modern
300 Piece IT Rack

HOLDS A TIER Il DESIGN CERTIFICATE
BY THE INTERNATIONAL UPTIME INSTITUTE

Al 3 stage fire
(«(Q) protection system

UPTIME INSTITUTE CERTIFIED

Smart Cooling
system

3 Independent
INternet networks

: i Equipped with 5 mW
W7 power supply devices

[t‘:) 24/7/365 Monitoring system
2 and customer support service

Equipped with modern
security cameras

= 24/7/365 The territory of the
A, object is guarded by the special
paramilitary security detachment

] Firewall inter-network screen

devices are Installed




| Digital transformation of spheres

THE NUMBER OF PROJECTS PLANNED FOR 2024

Spheres Total: 106
Economy and finance 16
Agriculture 10
Social sphere and culture 34
Construction and transport 29
Industry 17
il

O O ©
06
Listening the weekly reports

of the leaders responsible
for digitalization

Completed: 41 In progress: 65

0 10
3 /
13 2
11 18
8 9

On-site study of projects
and assistance

W»

SUCCESSFULLY IMPLEMENTED PROJECTS

“"ERP SPORT" system

N

X/
/5

@

Software Complex “REN BILLING”

lectrical power networks)

(Regional e
N
“Education Loan”
Information system
AN

E\ﬁ.
“J (o)

“Road Safety”
single information system

PROSPECTIVE PROJECTS

Digital mahalla
platform

Single reporting
system

"Social card”
information system

Single digital
healthcare system
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| E-Government Development Index (EGDI)

EGDI Sub-Components

Service Index

e T

A& Telecom-

Inclusion in the

munications
Infrastructure TOP 30 countries
Index of the UN

el E-Government
rating until 2030.

0'7580 @ Human °

2020 2022 2024 Capital Index
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THANK YOU
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